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RoOMAN ARCHES

“The ancient Romans had a tradition: whenever one of their
engineers constructed an arch, as the capstone was hoist-
ed into place, the engineer assumed accountability for his
work in the most profound way possible: he stood under
the arch.”

My son Steve shared the above quote with me earlier this
summer. He used it on a résumé he submitted for an admin-
istrative position in a local school district to reflect his per-
sonal feelings regarding taking responsibility for the work
one performs each and every day.

Besides being very proud of my son’s willingness to accept
personal responsibility for his actions, I wondered how
many of us are willing to risk everything (like the Roman
architects) based on the work we do.

The reality is that we already do!

Think about it. Standing behind (or beneath) our work de-
termines how people view:

* Our reputations

e Our character

* Our integrity

¢ Qur honor

* Our commitment

* QOur success

Executive Director’'s Message

e Our respect
¢ Qur traditions
e Qur attitudes

Willie Mays was quoted as saying, “It isn’t hard to be good
from time to time in sports. What's tough is being good
every day.”

The analogy of “standing under the arch we build” needs to
remind us of the importance of doing the difficult but last-
ing good work each and every day.

It also reminds us we all have a serious responsibility to our
profession. If we are willing to show our families, our com-
munities and our world that what we do is so valuable, so
important and so beneficial to those we serve that we are
willing to stand 100 percent under/behind what we do, the
value of funeral service will be enhanced in their eyes be-
yond our wildest imaginations.

I know taking personal responsibility for our actions seems
to be almost archaic in many sectors of our culture today.
But I truly believe our willingness and ability to do so will
set us apart from all others and show everyone how a caring,
committed funeral profession is dedicated to serving fami-
lies when they need us the most!

Stephen J. Geblert

Calendar of Events

SEPTEMBER

9 OFDA Golf Outing, NorthStar Golf 5
Club, Sunbury 16
21 Master Trust Meeting, OFDA 16

NOVEMBER

Young Funeral Directors Seminar, OFDA
Master Trust Committee Meeting, OFDA
Executive Committee Meeting, OFDA

The Young Funeral

MARK YOUR
CALENDARS

Directors

21 Executive Committee Meeting, OFDA

OCTOBER

10-13 NFDA Convention, New Orleans

19 Master Trust Committee Meeting, OFDA
19 Executive Committee Meeting, OFDA
20 Board of Directors Meeting, OFDA

25-26 OFDA Office Closed

DECEMBER

2 Executive Committee Meeting, Faston
15 Insurance Seminar, OFDA,
Rick Goolsby

Committee’s November Seminar,
“Adapting to Today’s Families,” will
take place on Friday, November 5,
at the OFDA office in Columbus.
Registration information will be sent
out in August; register early, as this
seminar always sells out. Check the
OFDA Web site for updates.
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Resource Center Corner

by Janet Blankenship, Resource Coordinator

How Will I Get Through the Holidays? 12 Ideas for Those Whose Loved One
Has Died
James Miller — $6.95

* Community/school presentations
* Memorial/holiday programs

* Support groups

¢ Visitations, services, etc.

Renewing Your Spirit: A Guide for Holidays and Special Days
Sherry Williams-White — $8.95

Holiday Hope: Remembering Loved Ones During Special Times of the Year
Fairfield Press — $10.95

Healing Your Holiday Grief: 100 Practical Ideas for Blending Mourning and
Celebration During the Holiday Season
Alan D. Wolfelt, PhD — $11.95

Getting Past Christmas
Carlene Enroth’s vignette — 50 cents

Black ribbon lapel pin
And for the funeral home staff, Helping the Bereaved Celebrate the Holi-

days: A Sourcebook for Planning Instructional Remembrance Events
James Miller — $7.95

Use for families/friends and/or pallbearers — $2

Thoughts for the Holidays: Finding Permission to Grieve
Doug Manning — $3

Not Just Another Day — Families, Grief and Special Days * OFDA members — 20 percent
Missy Lowery — $3.50 ¢ Institutional — churches, hospice, hospitals and schools in Ohio — 10 percent

* Quantity discounts: Purchase 1,000 OFDA brochures — receive one

Holiday Blues: A Self-Help Manual on Grief Through the Holidays package of 100 FREE!

Clarence Tucker — $4
Check out OFDA's Estore for additional remembrance items you may give

families or they may give at visitations or services: www. ofdaonline.org.

Scholastic Assistance Donations

From NEDA Bulletin — March 3, 2010

Thank you to all who have sent in donations to help mortuary students with their tuition needs. Any individual, firm or
district wishing to contribute to the Ohio Funeral Education Foundation may do so by sending a tax-deductible donation to
the OFDA office. All gifts are greatly appreciated.

2010 Contributors Frederick Funeral Home Thomas E. Bayliff Funeral Home, Inc.
Funeral Home Jack Monreal Funeral Home Vensil-Orr & Chute Funeral Homes, Inc.
Auble Funeral Home Joseph Rossi & Son Funeral Home, Inc. Wappner Funeral Directors

Baker-Stevens-Parramore Funeral Home Kuhner-Lewis

ekl Runezl] Elome Maple-Cotton Funeral Home & Individual/Retired

Birchfield Funeral Home Ambulance Service Jay C. Moffett

Beilkedk Pzl Eeime Peter Rossi & Son Memorial Chapel Co. Thomas J. Mullaney

Dalbert, Woodruff & Isenogle Funeral Home Robert C. Carter & Associates The Rev. Father James Andrew Ragan
Donald A. Faulhaber Funeral Home Funeral Service Robert Van Horn, CESP

E.C. Nurre Funeral Homes, Inc. Rossi Funeral Home, Inc.
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Reprinted with the permission of the National Funeral Directors Association, The Director, NEDA Services, Inc.

7 As NFDA has previously re-
ported, music-licensing agencies
have stepped up their scrutiny of
funeral homes. ASCAP, one of
three music-licensing agencies
in the United States, is now
going even further to protect
those who hold music copy-
rights. ASCAP is concerned
about those funeral homes that might purchase a
license when ASCAP steps up enforcement efforts
but stop renewing their license once the “threat” of

inspection passes.

Going forward, ASCAP will monitor which funeral homes consistently re-
new their music licenses. Those firms that continue to renew their license

annually will have no problem and may be less likely to be inspected by an
ASCAP representative.

If a funeral home stops renewing its license, ASCAP will send that firm’s
name to a local field licensing team to determine why they chose not to
renew. The team may also target that funeral home for an inspection to
determine whether that firm is allowing copyrighted music to be played at
the funeral home or during off-site funerals. If the inspector finds the firm
is allowing copyrighted music to be publicly played without the proper
license, the funeral home would face a possible copyright infringement
suit with penalties of up to $30,000.

A license must be purchased annually for each funeral home location in
order for the business to be properly licensed and in compliance with
federal copyright law. The NFDA music license covers all music license
agencies, including ASCAP, SESAC and BMLI. It provides funeral homes
with the broadest music license available yet is less expensive than the fee
ASCAP charges individual funeral homes that purchase licenses directly
through ASCAP.

To learn more about music licensing or to purchase a license, visit www.nfda.org, or call

NFDA ar 800-228-6332.

2001 Cadillac Eagle Hearse.
Blue with Blue Leather.
Call today for details!!

E For a complete list of vehicles,

www.americancoachsales.com

| 9

2005 Cadillac S&'S Limeo.
Blue with Blue Leather.
Call today for details!!

visit us at AM
COACH SALES
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Directors Data

THE SOCIAL
NETWORKING REVOLUTION

by Bob Shank Jr., OFDA Director of Technology

This edition of “Directors Data” will look at one of the
newest ways technology is influencing the way we com-
municate. I believe we are in the beginning of a fundamen-
tal shift in the way people interact with the world around
them. I am talking about many forms of communication
known broadly as “social networking.”

e Facebook updates, Tweets on Twitter,
B iReporting on news broadcasts, videos
on YouTube and LinkedIn profiles are
just a few of the ways that people are
turning to technology in order to stay
in touch with the world around them.
What are the implications to funeral
service? The ways these services affect
funeral service are just now being de-
fined. Are you part of the group who is
defining them?

Does your funeral home currently use any of the social networking tools
for business-related purposes? If so, please pass your ideas on to me at
bob@ofdaonline.org so that I can share them with other members in

future articles. This is uncharted territory for funeral service, but the
y
possibilities seem endless.

If youre not looking at the social networking revolution and thinking
about how it can benefit your business, you are missing what could be a
golden opportunity. And, like most things in a competitive environment,
if you don’t do it, your competition will. If you don’t know where to start,
find the youngest person on your staff, or talk to a teenaged son, daughter,
niece or nephew. Most young people today use social networking in one or
more ways and can help you understand the different applications.

I wondered when I started this article if this topic was too new or not yet
relevant to funeral directors. My question was answered loudly when I
recently had the opportunity to attend a Young Funeral Directors (YFD)
Steering Committee meeting. To advertise the upcoming YFD Seminar,
the group has set up a Facebook Page (search for OFDA Young Funeral
Directors) to invite younger licensees and keep in touch with each other.
In less than 24 hours, there were 34 friends on the page. So, if you were
wondering whether social media applications were going to effect the
funeral profession or not, I think the direction is clear by looking at our
younger members who are currently forging new frontiers.

As always, if you have any questions about this article or need assistance, please feel
free to contact me at bob@ofdaonline.org or 614-560-5182.

Ohio Policy Board Representative’s Update

As the Ohio Policy Board representative to
NFDA, I would like to give you an update as
to what is happening within the governance
structure of NFDA. The Policy Board (one
representative from each of the 50 states) met
on July 9 and 10 in Cambridge, Maryland, at
the Leadership Conference to discuss several
items. The agenda item that we discussed the
most and felt was of the utmost importance was
national/state relations — identifying key goals
the national and state associations have, the
complementary roles each association should
play in achieving these goals, the unique assets
and competencies the national and state associ-
ations bring to the relationship and the type of

8 OFDA The Buckeye Director

by Ken Cahall, CESP

communication, information and support that
should flow from state to national, along with
the challenges that exist in defining the ideal
national/state relationship.

That being said, there were many ideas and
discussions on how to create and maintain a
better and stronger relationship. Some great
discussion took place at these meetings, but
we are looking for your input on how to cre-
ate not only a stronger NFDA but also a
stronger OFDA.

A national/state relations work group of nine in-
dividuals from all positions of state and national

association leadership positions (myself includ-
ed) have been appointed by NFDA President
Bill Wappner to take the information and refine
it to enhance the governance relationships with
all the states and their members.

I'm also happy to report that General Counsel
Scott Gilligan reported the new state’s right of
disposition report card. Ohio is again at the top
with a newly updated law that meets our chang-
ing society and our profession.

If you have any questions or comments, please e-mail me at

kacahall@msn.com, or contact the OFDA office.



New Ohio Law Imposes Additional Requirement
on the Disposition of Unclaimed Cremated Remains

Scorr Gilligan

Since 1998, Section 4717.27(C) of the Ohio
Revised Code has allowed a funeral home hold-
ing unclaimed cremated remains to dispose of
the cremated remains in a grave, crypt or niche
60 days after the cremation occurred. In order
for the funeral home to be able to dispose of the
unclaimed cremated remains under that law, one
of the following conditions must exist:

1. The cremation authorization form did not
contain instructions specifying the manner of
final disposition and no arrangements were subse-
quently made by the authorizing agent within the
60-day period following cremation.

2. The cremation authorization form did con-
tain instructions on the final disposition of the
cremated remains or the authorizing agent did
make arrangements for the disposition within
the 60-day period following cremation, but those
instructions or arrangements were not carried out
because of the inaction of a party other than the
crematory or funeral home.

3. The authorizing agent agreed to pick up the
cremated remains and failed to do so within the
60-day period following cremation.

If one of the above three conditions exist, a funeral
home may dispose of the cremated remains in a
grave, crypt or niche at any time after the 60-day
period has expired. In addition, the authorizing
agent who signed the cremation authorization
form is responsible for the cost of that final dispo-
sition, provided the cost does not exceed the rea-
sonable cost of disposing of the cremated remains
in a common grave or crypt in the county where
the cremated remains were buried or placed in a
crypt or niche.

by T. Scott Gilligan, OFDA General Counsel

Commencing on July 2, 2010, Senate Bill 147
places an additional responsibility on a funeral
home prior to the disposition of unclaimed
cremated remains. This bill was passed because
of concerns that funeral homes may be holding
unclaimed cremated remains of veterans who
would be entitled to burial or inurnment in a
Veterans Affairs cemetery. As a result, the law
now requires a funeral home, before disposing of
unclaimed cremated remains, to notify the secre-
tary of the U.S. Department of Veterans Affairs
of the name and other identifying information
of any decedent who was 18 years or older at the
time of their death and whose cremated remains
are unclaimed.

After that notification is made, the secretary of
the Department of Veterans Affairs has 60 days
to notify the funeral home that the decedent was
a veteran who is eligible for burial in a national
cemetery. If the secretary agrees to provide for the
cost of transportation and burial of the unclaimed
cremated remains in the national cemetery, the
funeral home is required to follow the instructions
of the secretary and arrange for the burial of the
unclaimed cremated remains in the national cem-
etery at the expense of the Department of Veterans
Affairs. If, however, the secretary does not respond
to the funeral home or does not assume the right
to direct the burial of the unclaimed cremated
remains within 60 days of the notification, the
funeral home may carry out the disposition of the
unclaimed cremated remains in accordance with

Ohio law.

OFDA contacted the Department of Veterans
Affairs to determine how an Ohio funeral home
holding unclaimed cremated remains of a dece-
dent 18 years or older should notify the secretary

Ohio, like two-thirds of the states in the country, has a law that authorizes cre-
matories and funeral homes to dispose of unclaimed cremated remains. However,
with the passage of Senate Bill 147, which became effective on July 2, 2010, Ohio
funeral homes will now have to undertake a new requirement before disposing of
the unclaimed cremated remains of anyone who is 18 years of age or older at the
time of his or her death.

of the unclaimed cremated remains. According
to the U.S. Department of Veterans Affairs, an
Ohio funeral home contemplating the disposition
of unclaimed cremated remains should send the
name of the decedent and other identifying infor-
mation, such as address, age, available discharge
information, etc., to the following address:

Mr. Leonard Kunka

Indigent Burial Coordinator
Anthony J. Celebreeze Federal Building
1240 E. Ninth Street

Cleveland, Ohio 44199

For the convenience of OFDA members, a sample
notification letter may be downloaded from the
“Members Only” section of ofdaonline.org.

While this new law does impose additional
responsibilities on funeral homes, OFDA did
not oppose the bill since it provides proper and
appropriate recognition of veterans who have
served their country. OFDA was instrumental
in removing from the original Bill a provision
that would have imposed the 60-day notifica-
tion requirement on unclaimed bodies as well as
unclaimed cremated remains. OFDA explained
to legislators that funeral homes could not hold
unclaimed bodies for 60 days while awaiting
possible notification from the Department of
Veterans Affairs. As a result of OFDA’s interven-
tion, the Senate Bill 147 was revised so that the
60-day notification requirement applies only to
unclaimed cremated remains.

OFDA members with questions regarding this new law
may contact OFDA General Counsel Scott Gilligan at
513-871-6332.
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OFDA’s 130th Annual Convention &
Exhibition: Lighting the Way

M

50-Year Award Recipients: Front Row (L-R): Frank Dawson, Wallace Davis, Don Fischer, Mabel Schermesser, Patricia Mullaney-
Barth and Ted Byerly. Back Row (L-R): James Noonan, Richard Gillman, Garrison Murray, Robert Kohl, Rex Hostettler, Charles

Wellman, Thomas Routsong and Thomas Corrigan.

Newly elected President Terry Reardon accepts the gavel 2010
from OFDA Immediate Past President Tom Fleming.

Keynote speakers Julie A. Burn, CCre, and Poul The officers and OFDA staff officially start the 130th Convention with a ribbon-cutting ceremony.
Lemasters, Esq., spoke to the attendees about
today’s cremation market.



Keynote speaker Kay Frances talked
stress management using humor.

OFDA President Terry Reardon and
keynote speaker Dave Dravecky

A Night at Huntington Park Dinner

e American Coach Sales/American

Livery Service

Service of Remembrance Reception
* Southland National Company

Tuesday Refreshment Break
* Aurora Casket Company

Tuesday Night Beverage Sponsor
* Ohio Funeral Supply Sales Club

Tuesday Keynote Speaker
* Administrative Systems, Inc.
¢ Gilligan Law Offices
* OFDA District 1
* OFDA District 10
* OFDA District 19

CCMS Alumni Reception
* CCMS

Wednesday Early Bird Programs

* OFDA Young Funeral Directors Committee

* Pekin Life Insurance Company
* Eagle’s Wings Air

Tony n’ Tina’s Wedding

A BIG Thank-You to Our Sponsors!

Wednesday Refreshment Break
* Matthews Casket Division

Wednesday Keynote Speaker
* Homesteaders Life Company
® Messenger

President’s Celebration Reception
* State Auto Insurance Companies

Tony n’ Tinas Wedding
* Batesville Casket Company
¢ Funeral Directors Life Insurance Company

Tony n’ Tina’s Honeymoon Give-Away
* National Mortuary Shipping

Thursday Refreshment Break
* Advertising Sales Company
¢ Columbian Financial Group

Thursday Keynote Speaker
* National Guardian Life
Insurance Company

OFDA The Buckeye Director
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OFDA Mortuary Response Team

First-place team: Dan Shealy, Chris White, Sean Hartwell and Jerry Inebnit

Thank you to all the participants who contin-
ue to support the MRT by golfing each year
in the outing! The proceeds from the outing
go directly to the Mortuary Response Foun-
dation to help offset expenses incurred by the
team for training and the mobile morgue.

The winning foursome was Dan Shealy,
Chris White, Sean Hartwell and Jerry Ineb-
nit. The second-place team was Evan Hall,
Mike Johnson, Ernie Hall and Rick Reed.

12 OFDA The Buckeye Director
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Contest winners were:

e Longest Drive Men: Mike Neeper

e Longest Drive Women: Sarah Berner
e Longest Putt: Matt Haller

¢ Closest to the Pin: Jerry Inebnit

A BIG THANK-YOU to all of those who gra-

ciously helped the team through sponsorships:

* Breakfast Sponsor — Cincinnati Equi-
table Life Insurance Company

e Lunch Sponsor — Funeral Directors Life
Insurance Company

* Dinner Sponsor — State Auto
Insurance Companies

e Refreshment Sponsors — The Akron
Vault Co., Baxter Burial Vault Service,
Inc., Bell Vault & Monument, Inc.,
Crummitt & Son Vault Corp., Fithian-
Wilbert Burial Vault Co., Hupp-Wil-
bert Vault Co., Longstreth, Inc., Ohio
Vault Works, Inc., Tri-State Wilbert
Vault Co., Turner Vault Company and
Turner Vault Lima

The MRT would like to acknowledge the
support received from the following compa-
nies who were hole sponsors:

* Administrative Systems, Inc.

e Affordable Supply Company

* American Coach Sales

o Astral Industries, Inc.

* Aurora Casket Company

* Bayliff & Sons, Cridersville

Second-place team: Evan Hall, Mike Johnson, Ernie Hall and Rick Reed

¢ Cahall Funeral Home, Inc., Georgetown
¢ Cincinnati College of Mortuary Science
* Columbian Financial Group
¢ Evans Funeral Home, Norwalk
e Frigid Fluid Co.
¢ Gilberg-Hartwig Funeral Home,
New Bremen
e Grisier Funeral Homes, Archbold
¢ Hartley Funeral Home, McComb
¢ Higgins Reardon Funeral Home, Youngstown
¢ Homesteaders Life Company
¢ Inman Shipping Worldwide
e Kanet Advertising
e Kirila Funeral Home, Struthers
e Matthews Casket Division
* McGough & Associates
¢ Morton & Whetstone, Vandalia
¢ Neidhard-Minges Funeral Homes,
Inc., Cincinnati
¢ PennCare
¢ Roger W. Davis Funeral Home,
West Portsmouth
¢ Rosenacker & Associates
¢ Stombaugh Batton Funeral Home, Carey
¢ Williams B & G Maintenance LLC

Cash donations were given by:
¢ John Atkins

¢ Charles Berner

* Rachael Ramsey

¢ Bob Van Horn



FIG Statf Issues Opinion on Third-Party Casket-Delivery Issues

by T. Scott Gilligan, OFDA General Counsel

Universal Casket Company, which supplies the cas-
kets that are sold through Costco, recently sought
guidance from the FTC staff regarding the delivery
of third-party caskets to funeral homes. In response
to that request, FTC Funeral Rule Coordinator
Craig Tregillus issued an opinion on April 19, 2010,
which addressed several important issues, including
whether funeral homes must assist in unloading
third-party caskets from delivery trucks and the
disposal of packing materials. Highlights from the

opinion include the following:

Scorr Gilligan

1. Delivery Time. Funeral homes must accept delivery of third-party caskets
during regular business hours (e.g. 8 a.m. to 5 p.m.). However, the opinion
has recognized that for a small funeral home that may not be staffed during
normal business hours, it may be necessary for the shipper of the third-party
casket to make prior arrangements so that funeral home personnel are avail-
able to receive the casket. Mr. Tregillus also recognized a small funeral home
may not be able to accept a casket during regular business hours if a funeral is
currently being conducted at the funeral home and no personnel are available.

2. Imposing Maximum and Minimum Delivery Requirements. An earlier
opinion issued by the FTC staff indicated funeral homes are not required to
store caskets that were purchased on a preneed basis. However, when a death
has occurred and an at-need funeral is arranged at the funeral home, the
funeral home may not refuse to accept a casket more or less than a specified
number of days in advance of its use. For example, a funeral home cannot
establish a policy that it will accept a casket no more than 48 hours before a
funeral. Nor can it impose a rule it will not accept a casket that is delivered
less than 24 hours before a funeral. The FTC believes this is an unreasonable
restraint on a consumer’s right to use a third-party casket. Therefore, when
an at-need funeral is planned and a third-party casket will be delivered, the
funeral home should accept the casket during normal business hours at any
time prior to the funeral.

While not addressed in the April 19, 2010, Opinion Letter, funeral homes are
within their rights to require a family to have a casket delivered in sufficient
time to prepare and place the body in the casket prior to a service. Therefore,
if a funeral home wished to impose a requirement on a family that the casket
be delivered at least 24 hours prior to a scheduled service, it would be within
its rights to do so. If the funeral home has this policy and the casket is not
delivered at least 24 hours prior to the service, the funeral home should still
accept the casket but could postpone the service if it does not have sufficient
time to casket the body and set up the service.

3. Unloading a Casket. Universal Casket Company requested a ruling from
the FTC staff that funeral homes were required to provide personnel and
equipment to assist Universal Casket Company in unloading third-party
caskets being delivered to the funeral home. Mr. Tregillus took a split position
regarding the issue of whether the funeral home must supply personnel and
equipment to help unload a third-party casket. With regard to personnel, he
indicated the FTC staff is not prepared to find the Funeral Rule requires a
funeral home to pay the labor costs associated with unloading a third-party
casket and removing its packaging. Therefore, funeral homes are not required

to help third-party casket companies or shippers, like FedEx, unload caskets
from trucks or unpackage crated caskets.

On the other hand, the opinion did indicate the funeral home should provide
church trucks in order to transport the third-party casket from the truck to
the funeral home. Under the rationale that the costs of church trucks and
other equipment are covered by the funeral home’s basic services fee, Mr.
Tregillus concluded it would be an unreasonable burden to deny the use of
that equipment to consumers who are using third-party caskets.

4. Disposal of Packaging. In a footnote in the Staff Advisory Opinion, Mr.
Tregillus provides guidance on the increasingly troublesome issue of third-
party casket packaging. Funeral homes have reported casket shipments that
originate from Costco and Walmart often are packaged in crates that require
the funeral home to incur labor and disposal cost. The FTC Staff Advisory
Opinion indicates while funeral homes may not charge a consumer for the
cost of disposing of the packaging, the Funeral Rule does not prevent a funer-
al provider from requiring all casket suppliers take any casket packaging with
them and dispose of it after a delivery. In other words, as long as the funeral
home requires casket wholesalers from which it purchases caskets to dispose of

casket packaging materials, it may also impose the same requirement against
third-party casket shippers delivering caskets to the funeral home.

5. Disparaging Third-Party Caskets. On the issue of whether the Funeral Rule
prohibits funeral providers from disparaging the quality of third-party caskets,
Mr. Tregillus emphasized the disparagement of a competitor’s product is not
specifically prohibited by the Funeral Rule. However, material misrepresenta-
tions or any misleading or deceptive statements made to consumers by funeral
home personnel would violate Section 5 of the Federal Trade Commission Act
and could expose the funeral provider to an FTC enforcement action.

"The opinion is important in that it addresses previously unresolved issues regarding
unloading trucks, shipping third-party caskets and the disposal of packing material.

OFDA members with questions regarding this article may contact Scott Gilligan at
513-871-6332.
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2010-2011 OFDA Committee Lineup

Allied Memorial Council
John Evans, CFSP, Norwalk
Terry Reardon, Youngstown
Stephen Gehlert, Columbus

Benefit Trust Committee
Sue Jones, Worthington, Chair
Ken Cahall, CFSE Georgetown
JoAnn Hartley, McComb

Gary Heller, Huber Heights
Walt Lindsey, CFSE, Loudonville
Terry Reardon, Youngstown
Mark Schneider, Crestline

Constitution & Bylaws Committee

Richard Reed, Newark, Chair

Tom Fleming, Jefferson

Terry Harper, Ashland

Walt Lindsey, CFSE, Loudonville
Mark Merz, CESP, Holland

Pam Parramore, CESP, Middletown
Tom Priesman, Port Clinton

Frank Rosenacker, Cincinnati

Sean Sauer, CFSP, Columbus
Michael Schoedinger, CFSE, Columbus
Dennis Trimmer, CESP, Dover
Jason Wilson, Bridgeport

Convention Committee

John Evans, CFSE Norwalk, Chair
Terry Andryc, Toledo

Alan Auble, Orrville

Becky Bayliff, Cridersville

Kathy Berry, CFSE Cleveland
Angie Berwald, Cleveland

Joan Billman, CFSP, Ashtabula
Delbert Braund, New Madison
Leichia Davis, West Portsmouth
Tom Fleming, Jefferson

Ada Fraley, CFSP, Covington
Mike Gedert, Cincinnati

Brent Hartley, McComb

JoAnn Hartley, McComb

Steve Hartwig, New Bremen
Gary Heller, Huber Heights

Steve Jenkins, New Philadelphia
Justin Kaszowski, Austintown

Jon Kinn, Bluffton

Becky Kiill, Edgerton

Dave Morrow, Washington Courthouse
Tim O’Neill, Wilmington

Pam Parramore, CEFSP, Middletown
Don Pucak, CFSB, Akron

14 OFDA The Buckeye Director

Steve Ripepi, Cleveland
Brian Sarver, West Milton
Chris Williams, CEFSP, Woodsfield

Education Committee

Michael T. Smith, Cincinnati, Chair
Roger Bartely, Minerva

John Evans, CFSP, Norwalk

Mark Garland, Upper Arlington
JoAnn Hartley, McComb

Richard Hoskinson, Kirkersville
Justin Kaszowski, Austintown

Poul Lemasters, Cincinnati

Jill Pugh, Columbus

Rob Rue, Springfield

Sean Sauer, CFSP, Columbus
Jerry Sowers, CESP, Piqua

Randy Williams, CFSP, Cincinnati

Finance & Audit Committee
Mark Merz, CFSP Holland, Chair
Brad Batton, Carey

Kevin Brown, Hillsboro

Larry Crates, Findlay

Gene Farison, Marion

Todd Grisier, Archbold

Al Hinkel, Hamilton

Bill Hoelscher, Springfield

Doug Miller, Toledo

Terry Reardon, Youngstown
Duane Shaul, Columbus

Jeff Spence, CFSP, Grove City

Legislative Committee

Jon Deitloff; CFSE Dayton, Chair

Larry Crates, Findlay

Ben Easterling Jr., Canal Fulton

Gene Farison, Marion

Dana Fisher, CESP, London

Tom Fleming, Jefferson

Kevin Jordan, Forest Park

Michael Kumin, Cleveland

Walt Lindsey, CFSE Loudonville

Jane Ludlow, CFSP, Cincinnati

John McGough, Columbus, Consultant

Ron McNabb, Columbus

Ed Nurre, Amelia

Maryellen O’Shaughnessy, Columbus
(Ex-Ofhcio)

Anthony Quahliero, Struthers

Dennis Scott Reed, Canton

Richard Reed, Newark

Thomas Routsong, CFSP, Kettering

Mike Schoedinger, CFSP, Columbus
Michael T. Smith, Cincinnati

Bob Wasko, Campbell

Charlie Wilson, Bridgeport (Ex-Officio)
Jason Wilson, Bridgeport (Ex-Officio)

Master Trust Committee
Ken Caball, CFSD Georgetown, Chair
John Evans, CFSP, Norwalk
Tom Fleming, Jefferson

Gary Heller, Huber Heights
Walt Lindsey, CFSE, Loudonville
Dawn Little, Portsmouth

Mark Merz, CESP, Holland
Anthony Quabhliero, Struthers
Terry Reardon, Youngstown
Gene Wood, Gallipolis

Member Services Committee
John Evans, CFSE Norwalk, Chair
Mark Auble, Orrville

Hannah Auxter, Clyde

Trevor Behm, Madison

Joan Billman, CFSP, Ashtabula
Bill Ebright, Frankfort

Mary Ferfolia-Lansky, Maple Heights
Chris Homer, Gallipolis

Brian James, CFSP, Wilmington
Ben Kyle, Hubbard

Doug Miller, Toledo

Tim O’Neill, Wilmington

Duane Shaul, Columbus

Brian Sowers, CFSP, Piqua

Jeft Spence, CFSP, Grove City

Membership Committee
Anthony Quahliero, Struthers, Chair
Joan Billman, CFSP, Ashtabula
Kevin Brown, Hillsboro

Ben Easterling Jr., Canal Fulton
Mark Merz, CESP, Holland

Mortuary Response Team Policy Board

Tim Schmidt, Sharonville, Chair

Brent Hartley, McComb, Vice Chair

Anthony Quabhliero, Struthers,
Administrative Officer

Ed Babcock, Columbus

Jim Dempsey, Springfield

Todd Grisier, Archbold

Joe Main, CESP, Cincinnati

Bob Van Horn, CFESP, Toledo

Mark Whetstone, Vandalia



Co-Chiefs — Becky Bayliff, Cridersville; Mike
Gedert, Cincinnati; Scott Davis, CESP,
West Portsmouth

Nominating Committee

Tom Fleming, Jefferson, Chair

Tami Baird, CFSP, Troy

Kathy Berry, CESR Cleveland

Ken Cahall, CFSE, Georgetown
Scott Davis, CESP, West Portsmouth
Jon Deitloff, CFSP, Dayton

Walt Lindsey, CFSE Loudonville

Ed Nurre, Amelia

Don Pucak, CFESP, Akron

OSHA/EPA Committee
Nelson Kopp, Columbus, Chair
Amanda Crates, Findlay

Tom Fleming, Jefferson

Bob Hobson, New Richmond
Sue Jones, Worthington

Walt Lindsey, CFSE Loudonville
Jim McKnight, Youngstown

Jon Neeper, Lima

Jerry Sowers, CESP, Piqua
Joe Vaughn, Ripley

Scholastic Assistance Committee
Bob Van Horn, CFSD Toledo, Chair
Scott Baltzall, Mansfield

Bradley Chute, Newark

Greg Godorhazy, Columbus

Brent Hartley, McComb

Chris Homer, Gallipolis

Justin Kaszowski, Austintown

Walt Lindsey, CFSP, Loundonville
Jane Ludlow, CFESP, Cincinnati
James McFarland, Warren

Tim O’Neill, Wilmington

Terry Reardon, Youngstown

FErika Rutherford, Columbus

Bob Sanders, Columbus

Jonathan Stuchell, Cincinnati

Roy Van Atta, Granville

Benjamin White, Columbus

Task Force Committee

Mark Merz, CFSP Holland, Chair
Kevin Brown, Hillsboro

John Evans, CFSP, Norwalk

Tom Fleming, Jefferson

Rich Geib, CFSE, New Philadelphia
Steve Hartwig, New Bremen
Gary Heller, Huber Heights

Walt Lindsey, CFSE Loudonville
Anthony Quahliero, Struthers
Terry Reardon, Youngstown

Tom Rue, CFSP, Springfield

Young Funeral Directors Committee
Jill Pugh, Columbus, Chair

Trey Daring, Bellefontaine

Stephanie Dyer, Georgetown

Jay Foster, Toronto

Ben Kyle, Hubbard

David Levy, Columbus

Rebekah Manofsky, Columbus

Erika Rutherford, Columbus

Brian Sowers, CFSP, Piqua
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If you answered, “What's a GFCI?” or “I
didn’t realize I was supposed to check my
GFClIs,” youd better read this article.

A ground fault circuit interrupter (GFCI)
is an inexpensive electrical device that, if
installed in household branch circuits,
could prevent more than two-thirds of the
approximately 300 electrocutions still oc-
curring each year in and around the home.
Installation of the device could also pre-
vent thousands of burn and electric-shock
injuries each year.

The GFCI is designed to protect people
from severe or fatal electric shocks. Because
a GFCI detects ground faults, it can also
prevent some electrical fires and reduce the
severity of others by interrupting the flow
of electric current.

The Problem

If you've ever experienced an electric shock,
it probably happened because your hand or
some other part of your body contacted a
source of electrical current and your body
provided a path for the electrical current to
go to the ground.

An unintentional electric path between a
source of current and a grounded surface
is referred to as a “ground-fault.” Ground
faults occur when current is leaking some-
where. In effect, electricity is escaping to
the ground. How it leaks is very important.
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If your body provides a path to the ground
for this leakage, you could be injured,
burned, severely shocked or electrocuted.

How a GFCI Works

In the home’s wiring system, the GFCI
constantly monitors electricity flowing in
a circuit to sense any loss of current. If the
current flowing through the circuit differs
by a small amount from that returning, the
GFCI quickly switches off power to that
circuit. The GFCI interrupts power faster
than a blink of an eye to prevent a lethal
dose of electricity. You may receive a pain-
ful shock, but you should not be electro-
cuted or receive a serious shock injury.

Suppose a bare wire inside an appliance
touches the metal case. The case is then
charged with electricity. If you touch the
appliance with one hand while the other
hand is touching a grounded metal object,
like a water faucet, you will receive a shock.
If the appliance is plugged into an outlet
protected by a GFCI, the power will be
shut off before a fatal shock would occur.

Types of GFCls

Three common types of ground fault cir-
cuit interrupters are available for home use:

Receptacle types are used in place of the
standard duplex receptacle found through-
out the house. It fits into the standard out-
let box and protects you against “ground

You Checked
the GFCls in Your Home
and Funeral Home?

by Barb Garrison, MS, CHMM

faults” whenever an electrical product is
plugged into the outlet. Most receptacle-
type GFCls can be installed so that they
also protect other electrical outlets further
“down stream” in the branch circuit.

In homes equipped with circuit breakers
rather than fuses, a circuit-breaker-type
GFCI may be installed in a panel box to
give protection to selected circuits The cir-
cuit breaker GFCI serves a dual purpose
— not only will it shut off electricity in
the event of a “ground-fault,” but it will
also trip when a short circuit or an over-
load occurs. Protection covers the wiring,
each outlet and each electrical appliance
served by the branch circuit protected by
the GFCI in the panel box.

Where permanent GFCls are not practical,
portable-type GFCls may be used. One
type contains the GFCI circuitry in a plas-
tic enclosure with plug blades in the back
and receptacle slots in the front. It can be
plugged into a receptacle, then, the elec-
trical product is plugged into the GFCIL
Another type of portable GFCI is an exten-
sion cord combined with a GFCI. It adds
flexibility in using receptacles that are not
protected by GFCls.

Where GFCls
Should Be Used

In homes built to comply with the Nation-



al Electrical Code (the Code), GFCI protec-
tion is required for most outdoor receptacles
(since 1973), bathroom receptacle circuits
(since 1975), garage wall outlets (since
1978), kitchen receptacles (since 1987), and
all recepracles in crawl spaces and unfinished
basements (since 1990).

Owners of older homes should consider re-
placing ordinary circuit breakers with GFClIs.
For homes protected by fuses, you are limited
to receptacle or portable-type GFCls and these
should be installed in areas of greatest expo-
sure, such as the bathroom, the kitchen, the
basement, the garage and outdoor circuits.

Installing GFCls

Circuit breaker and receptacle-type GFCls
may be installed in your home by a quali-
fied electrician. Receptacle-type GFCIs may
be installed by knowledgeable consumers
familiar with electrical wiring practices who
also follow the instructions accompanying
the device. When in doubt about the proper
procedure, contact a qualified electrician.
Do not attempt to install it yourself. Por-
table GFCls require no special knowledge or
equipment to install.

Testing GFCls

All GFCIs should be tested once a month
to make sure they are working properly and
are protecting you from fatal shock. GFCls
should be tested after installation to make
sure they are working properly and protect-
ing the circuit.

To test the receptacle GFCI, first plug a
nightlight or lamp into the outlet. The light
should be on, Then, press the “TEST” but-
ton on the GFCI. The GFCI’s “RESET”
button should pop out, and the light should
go out.

If the “RESET” button pops out but the
light does not go out, the GFCI has been
improperly wired. Contact an electrician to
correct the wiring errors. If the “RESET”
button does not pop out, the GFCI is defec-
tive and should be replaced. If the GFCI is
functioning properly, and the lamp goes out,
press the “RESET” button to restore power
to the outlet.

Information in this article came from Consumer Prod-
ucts Safety Commission Document 99. As always, if
you have any health, safery, or environmental ques-
tions, please feel free ro contact me ar 614-404-384 or
bgarrison@sandesolutions.net.

Families Making
Sense of Death

Save the Date

MetroHealth Medical System ¢ Fall Bereavement Conference
Families Making Sense of Death

Friday, November 5, 2010, at Metro-
Health Medical Center Cleveland, Ohio,
featuring the following presenters:

e Janice Nadeau, PhD, LP, LMFT, RN
e John (Jack) Jordan, PhD, FT

e Joy Berger, DMA, BCC, MT-BC

Conference Objectives

* Explore how bereavement issues im-
pact family systems

* Identify themes of bereavement and
family systems impact after suicide
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from Your Pre-Need Provider.
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* Describe the use of music for memo-
rializing, meaning-making, mourn-
ing and moving into life after a loss

e Compare and contrast family grief
therapy and individual grief therapy

Sponsored by MetroHealth and Busch
Funeral and Crematory Services

For more information, please contact Dan Rossbach at
216-778-2992 or drossbach@metrobealth.org.
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OFDA’S PAC FUNDRAISER
Sporting Clay Event

Thursday, October 28, 2010
Mad River Sportsman’s Club, Bellefontaine, Ohio

Mad River Sportsman’s Club has secured
a reputation as the finest private out-
door sporting clays club in the Midwest.
Open year-round, their courses have
been shot by more industry leaders than
any other in the country.

Not an avid hunter? No problem! All
skill levels are welcome at this important
PAC fundraising event! Come have fun

and support OFDA’s legislative efforts!

Single registrants welcome! We'll assign
you to a squad.

What to Expect

Come enjoy camaraderie among your fellow OFDA
members, or bring a non-member friend — everyone
is welcome!

* Four-person squad

e A 12-station course

¢ 100 targets

¢ DPrizes for skill

e DPrizes for “lack of skill”

e Hot barbecue lunch

* Refreshments

Registration will begin at 9 a.m., with shooting to
begin at 10 a.m.

Registration Fees
e $125 for first registrant
*  $100 for each additional registrant

Event Sponsor

Feeling generous? Choose one of the major sponsorships

for the day:

* Lunch Sponsor: $1,000

* Refreshments: $500

» Station Sponsor: Can't join us for the day, but
would like to support PAC? Then sign up to be a
station sponsor for $150.

Gifts

Would you like to donate a gift for one of the prizes? A
freebie for everyone in attendance? If so, please contact
Diana or Melissa at the OFDA office (800-589-6332).

Signage on course and acknowledgement in 7he Buckeye
Director will confirm your generosity as a sponsor.




PAC Contributors

THANK YOU TO ALL WHO HAVE PARTICIPATED IN THE 2010 PAC CamMPAIGN. YOU ARE
STILL ENCOURAGED TO SUPPORT PAC IF YOU HAVE NOT DONE SO THIS YEAR. YOUR CON-

TRIBUTIONS ARE PRUDENTLY ALLOCATED TO WORTHY CANDIDATES.

Alan Auble

Tamara Baird, CFSP
Brad Batton

Mary Ann Bauer
Kathleen Berry, CFSP
Kathleen Blackstone-Tomasino
Randy Botkin
Charles Brunner

Van Cardaras

Dr. Michael Carlson
Neil Carlson

Patrick Carlson
Robert Carter, CFSP
Nick Ciriello

John Conroy

Joseph Coyle

John Croxton
Kenneth Davis

Fifute =l =l = = R

Martha Deitrick

Benjamin Easterling Jr.

Michael Epstein
John Evans, CESP
Thomas Fleming
Stephen Gehlert
Dennis George
Robert Gillman
Pat Goebel

Becky Good
Donald Good, CFSP
William Hempel
Sharon Herlihy
Mardell Imhoff
Robert Inman
George Kinnick
John Koch

John Love

Steven Mack

James McFarland, CPC
Ronald McNabb
William Miller

Mark Minges

Peter Minges

Thomas Mullaney
Bernard Naegele
Maryellen O’Shaughnessy
Joseph Paquelet

John Riczo Jr.

Judith Riddle

Marcia Ripley

Thomas Roberts

Adam Rossi Jr.

Peter Rossi Jr.

Thomas Routsong, CESP
Barbara Rush

William Rutherford, CFSP
James Sanden

Nancy Sanden

Dan Schaffer

Ralph Scott I1

Jeffrey Seaman, CFSP
Robert Shank Sr., CESP
Jim Sheridan, CFSP

J. Todd Snyder

Ronald Spaulding

Scott Spidell

Terry Summers

Richard Traunero

Keith Walker, CESP
Charles Ware

Robert Weigel 11

David Wilson

Eugene Wood

PO Box 152
Tuscaloosa, AL 35403
(800) 277-8762
v, SouthlondMational.com
.

N

NATIONAL

insurance

For more informatian, please coantact:
Diana Greenspan
DGreenspan@SouthlandMational.com

(800) 277-8762
(330) 328-8095 cell

Specializing in
R | 7
Pre-Need Insurance
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In Memoriam

.

4"

ErMA J. (Viora) SKIVOLOCKE MUNTEAN, 85, of
Alliance, mother of Alliance funeral director
Daniel T. Skivolocke, died on Sunday, July 11,
2010, at her home, following a courageous battle
of 13 years with breast cancer. Always optimistic,
she never complained and was confident she would
win the battle. She remained upbeat and strong to
the very end.

Erma was currently employed at Sharer-Stirling-
Skivolocke Funeral Home, where she was proud
to help her son provide funeral service to many
Alliance-area families for 25 years. Her pleasant
demeanor at the funeral home office or greeting
guests at the door was always a comfort to those
with whom she came in contact.

Erma was an excellent ballroom dancer. She
enjoyed her weekends dancing with her husband,
Monty, and their friends at many of the area dance
halls. A very classy lady, she was always impeccably
groomed, with never a hair out of place. Erma was
dazzling, whether it was in her fine dresses and
mink or just running down to the store. By her
appearance, how she lived her life and her deep and
abiding faith, she set a wonderful example for her
children and friends.

She is survived by a son, Daniel T. Skivolocke of
Alliance; a son and daughter-in-law, Larry E. and
Pam Skivolocke of St. Clairsville, Ohio; a daughter,
Lorna ]. Mills of Irvine, California; three grand-
children, Leah, Louie and Luke; several nieces,
nephews and cousins; and, of course, her beloved
cat, Sonny.

Preceding her in death was her second husband,
A. Monty Muntean, on April 7, 1986, whom she
married on April 3, 1977; her parents, Pasquale
and Angeline (DePerisco) Viola; a sister, Jennie
Sarchione; a sister and brother-in-law, Mary and

Art Calladine; and a brother, Donald Viola.
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Memorial contributions may be made to Breast
Cancer Research, 60 E. 56th St., 8th Floor, New
York, NY 10022, www.bcrfcure.org.

DEnNis G. ReED, age 67, of Canton, Ohio, passed
away peacefully in the home on Sunday, July 4,
2010, following an extended illness. He was born
in Canton on December 26, 1942, to the late
Cledus and Eleanor (Shoup) Reed.

Denny was a 1960 graduate of Canton Lincoln
High School and attended Malone College. He
graduated Cincinnati College of Mortuary Science
in 1964, where he later served the school as
member and president of the Board of Trustees.
Denny was a member of the National Funeral
Directors Association; the Ohio Funeral Directors
Association, District 16, (past president); and the
International Order of the Golden Rule. He was a
member of Perry Rotary Club (past president and
Paul Harris Fellow); a past president of the Time
Wasters Club and the Horseless Carriage Club;
and a member of the William McKinley Lodge No.
431 F&AM, the Scottish Rite Valley of Canton,
the Canton Regional Chamber of Commerce,
the Stark County Historical Society, the Lincoln
Alumni Association, the Malone College Pioneer
Touchdown Club, the Shady Hollow Country
Club and Christ Presbyterian Church of Canton.

For more than 46 years, Denny has continued the
tradition, established by his father, of providing
compassionate funeral care to a multitude of fami-
lies in the Stark County area.

He leaves to cherish his memory his wife of
45 years, Carol A. (Jones) Reed; their children,
Elizabeth, Rebecca and Dennis Scott Reed; and his
grandson, Jonathon. He is also survived by his sis-
ter, Lurene Gasser; his nephew, Shawn Richardson;
and his stepmother, Lois J. Reed.

v

Memorial donations may be made to The Rotary
Foundation, 14280 Collections Center Drive,
Chicago, IL 60693, or visit www.rotary.org.

STEPHEN JosEPH ScHRAMM JR., 86, of Myrtle
Beach, South Carolina, formerly of Middletown,
died Sunday, June 6, 2010, at home. He was born
in Lancaster, Ohio, on March 10, 1924, to parents
Stephen Joseph and Elsie (Hinkle) Schramm Sr.
Joe was the former co-owner of Wilson-Schramm
Memorial Home in Middletown, Ohio. He was
a graduate of Cincinnati College of Embalming
in 1948 and was a licensed funeral director and
embalmer. Joe was a Little League coach, a World
War II veteran of the United States Army Air
Corps, a member of American Legion Post 218, a
former member and past president of the Optimist
Club and a member of the K of C. After retire-
ment, he worked at several Myrtle Beach golf
courses and was a past trustee of Elks Lodge #1771
in Myrtle Beach.

Mr. Schramm is survived by his wife, Babs Garnett
Schramm; nine children, Joseph Schramm, Mary
Lou Schramm, Daniel Schramm, John (Barbara)
Schramm, Charles (Justi) Schramm, Ann (Todd)
Ridley, James Schramm, Peggy Jo Schramm and
William Schramm; his brother, Dick (Helen)
Schramm; three stepchildren, Debbie (Steve)
Lawson, Sheri (Jon) Wright and Janie (Scott)
McAlister; 12 grandchildren; five step-grandchil-
dren; three step-great-grandchildren; and numer-
ous nieces and nephews.

Memorial donations may be made to the American
Heart Association, 15120 Collections Center
Drive, Chicago, I 60693, or the Leukemia &
Lymphoma Society, Southern Ohio Chapter,
Cincinnati, OH 45212.



CLASSIFIEDS

Funeral Home Looking for a Full-Time

Funeral Director and Embalmer

Riddle Funeral Home, 5345 South Street, Vermilion, is looking for a
full-time funeral director and embalmer. Beautiful community on the
south shore of Lake Erie, fair wage, outstanding profit-sharing, 401 (k)
and health insurance. Please call 440-967-3212, or send a résumé to
riddlefuneralhome@hotmail.com.

Licensed Funeral Director/Embalmer Position
Schmidt-Dhonau Kucner Funeral Homes, located in the Cincinnati
area, is currently seeking an experienced licensed funeral director/em-
balmer. We offer an excellent schedule and benefits package. Interested
applicants should e-mail their résumés to andrew.kucner@sci-us.com.

Apprentice FD/EM

Canton, Ohio, firm looking for a motivated apprentice to work in the best
learning environment available. We are a large-volume firm with good pay
and benefits. We have a position open for immediate placement. Contact
Scott Reed at 330-477-6721, or e-mail sreed@reedfuneralhome.com.

For Sale

1901 Sayers & Scovill eight-column horse-drawn hearse. Professionally
restored; currently on display in private museum. For information, contact
Bill Peoples via e-mail at bill@cawleyandpeoples.com.

Classified Reminder

Classified ads are provided as a complimentary service to our mem-
bers. To place your classified ad, simply type or handwrite your ad on
your letterhead and send it to Diana O’Neal, OFDA, P.O. Box 21760,
Columbus, OH 43221-0760, or fax it to 614-486-5358.

No investigation of the employers seeking employees, the individuals
seeking employment or the items listed for sale has been made by the
OFDA. The printing of the ads should not be deemed to constitute a
recommendation or endorsement of any type by OFDA.

SEEKING CANDIDATES

The OFDA Nominating Committee, under the chair of OFDA Imme-
diate Past President Tom Fleming, is requesting members interested in
seeking elective office as OFDA secretary, treasurer or president-elect for
the 2011-2012 term to please submit a letter requesting an interview
before the Nominating Committee. Please submit your letter to Attn:
Tom Fleming, c/o OFDA, PO. Box 21760, Columbus, OH 43221.
All letters of intent must be received no later than December 17, 2010.

KUDOS

Congratulations to
Anderson Funeral
Home, Franklin,
for being named
the 2010 Busi-
ness of the Year by
the Franklin Area
Chamber

of Commerce.

“Anderson Funeral Home has been a constant, trusted presence
in the Franklin community for many years. Anderson gives back
to the community in many ways, quietly supporting organiza-
tions such as the Franklin Area Historical Society and the Dear-
doff Center.” — The Franklin Area Chamber of Commerce

PIERCE COMPANIES

Michael Knruc
4]12-855-(0482

Dale Windon

304-736-3102

4722 Bronze Way - Dallas, TX 75236
800-527-6419 - 214-333-4230
Fax 214-337-3658
www.piercechemical.com
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Enchanted Vessel Keepsake Umns
by Lisa Horkin of Horkover Glass

These distinctive,
one-of-a-kind,
hand-blown glass ?!
keepsake urns

may be filled with

a small collection

of ash, a lock of hair,

dried ceremonial

(actual size)

flowers or a prayer.

These unique urns
offer loved ones

an alternative to keep
precious memories
close to their hearts
or share the beauty with others.

www.horkover.com
lisa@horkover.com 614.261.0440

EaglesWings Air
1-866-550-1392
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www.aogleswingsair.com

Products Corporation

9

Wiark Lanford
Territnry Sales Manager
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Need Coverage For An
Upcoming Cruise?

John, Tim and Jack circa 1958

When You Need to Get Away,
or Require Temporary Staffing

Experienced Professional Coverage
Statewide in Ohio and Indiana

Conley Funeral Trade Service, LLC
513-317-1252 « theconleysl@comcast.net

WHERE CAN | GET CONTINUING EDUCATION?

Thanos Institute
Approved Continuing
Education for Funeral Directors —
Ohio Board of Embalmers & Funeral Directors
9 hours per course

Approved by the Academy and 32 states —
Offered Online & In-print

Thanos Institute
1-800-742-8257
PO Box 1928 - Buffalo, NY 14231-1928
www.thanosinstitute.com
mrizzo@thanosinstitute.com

CENTURY GRANITE CO. INC.,

Sevvice is the Difference

(800) 241-7004
Bk ax 3000
Elbericm, Georgia 30635
Email: kemi{mcenburygransic. com
www cenfurygranile. com

Just as your families comwni on you,
you can count on Columbian.

Columbian and Preneed . . .
It simply makes sense.

Helping families since 1882,

-.lu*a-rryr Warne, cPC
Reaqgional Sales Direchor

P&, OH, WV
412-877-6836

wiww.clglife.com

)
BURIAL VAULTS

Serving Central &
Southeastern OHIO's
Finest Funeral Directors
since 1919.

(800) 299-7899

vwww. stuartburiahaulis.com
52T Ford Strsal » Brémen, OF L3107
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Changing times
require new tools.

For more than 24 vears. we

the funeral industry. You need the tools o help you
succeed. Forethought 15 here 1o help you as the marked
Ehanqes wWith nescurces such as Funeral Fu sebimicy

Lalutions and Farethought University

www.forethought.com - 1-877-244-7526

HEIKE
THINKING AHEAD Tl-i\‘ﬂl_lf_'-l'iT

discover

| service | innovation

To learn more about the products
and services available from
Aurora, contact your Aurora sales
representative, or call Aurora
Answers 800-457-1111

Aurora

Because you care.

W Auroracasket.com

Three reasons
o innire your byiiness with State Auto...

® Cluality insuranc
protecticn
* Compeatitive pr cing

= Annual dividend
potential

R

Endorsed

|"‘

L343 iiiibugj

EEEPE

ff,fiiﬁiuiaa

hBalwal * Thie M
iy o % Pl [oiad A Py

T !

anllﬂ'ahiuai com wwll abigal.com
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< asy LEARNING
CURVE AHEAD

" Are you driving on the EASY road on the information highway?

call TODAY to start YOUR trip...

We'll give you a free guided tour of all the great features you e been looking for!

Since 1981, TerraPro users have enjoyed the luoery of nstant suppart, (ree updates, an OHIC-based
software company and the eate of user friendly sofbware.

7<xTerraPro

PROFESSIONAL FUNERAL HOME SOFTWARE

Temudse Compuler Syitemd, . « S04 Caffey Wreet « Cncimnall, Dhio 45250
1313 484- 5719 « @hnldeman@terradne. el
wenw, terradise.net




